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Synopsis

Our ability to make choices is fundamental to our sense of ourselves as human beings, and
essential to the political values of freedom-protecting nations. Whom we love; where we work; how
we spend our time; what we buy; such choices define us in the eyes of ourselves and others, and
much blood and ink has been spilt to establish and protect our rights to make them freely. Choice
can also be a burden. Our cognitive capacity to research and make the best decisions is limited, so
every active choice comes at a cost. In modern life the requirement to make active choices can
often be overwhelming. So, across broad areas of our lives, from health plans to energy suppliers,
many of us choose not to choose. By following our default options, we save ourselves the costs of
making active choices. By setting those options, governments and corporations dictate the
outcomes for when we decide by default. This is among the most significant ways in which they
effect social change, yet we are just beginning to understand the power and impact of default rules.
Many central questions remain unanswered: When should governments set such defaults, and
when should they insist on active choices? How should such defaults be made? What makes some
defaults successful while others fail?Cass R. Sunstein has long been at the forefront of developing
public policy and regulation to use government power to encourage people to make better
decisions. In this major new book, Choosing Not to Choose, he presents his most complete
argument yet for how we should understand the value of choice, and when and how we should
enable people to choose not to choose.The onset of big data gives corporations and governments
the power to make ever more sophisticated decisions on our behalf, defaulting us to buy the goods
we predictably want, or vote for the parties and policies we predictably support. As consumers we
are starting to embrace the benefits this can bring. But should we? What will be the long-term
effects of limiting our active choices on our agency? And can such personalized defaults be
imported from the marketplace to politics and the law? Confronting the challenging future of
data-driven decision-making, Sunstein presents a manifesto for how personalized defaults should

be used to enhance, rather than restrict, our freedom and well-being.
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Customer Reviews

This is the newest iteration in the ever expanding franchise of Nudge. It is a direct derivative, so if
youa ™ve read Nudge, you can breeze through this. This one is all about behavior modification
through getting people on the right services by default (if they wona ™t make their own
choice).Sunstein poses a lot of philosophical reasons why people choose not to choose, but
annoyingly, he completely misses the most obvious one: when offered choices not relevant to the
current activity, people perceive them as a distraction, an irritant, a delay of gratification. They hate
that. They try to get past them as fast as possible. If not choosing is an option, thatad ™s the clear
choice. Organ donation when getting a drivera ™s license, 401(k) mutual fund choices when
signing up for employment, donating to a political party on the income tax form (all Sunsteind ™s
own examples) & “ are a pain. There is no mystery why people choose not to choose. Yet that never
occurs to him, and thatd ™s what this whole book is founded on.Risk is missing too. Sunstein uses
the proxy of retirement plans throughout the book. He cites endless studies to get people to choose
a plan, and also to assess the value they give the default plan if they make no choice. Yet he gives
no consideration to the case where there is actual risk (You can always change your mind later, so
No Choice is risk-free). If the instructions said whatever plan you choose now will be yours for life
and you will not be able to change it after today & |. people would look more closely at the choices. |
think.He also explores decisions people make when they can be bought off with a choice (as
opposed to paying for one). But we know people always value something they own more highly than

the market price.
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